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Are you looking to develop 
your skills in Health & Social 
Care?
This Certificate will help you develop the 
knowledge and understanding of caring for 
individuals with dementia.

This NCFE employer recognised certificate, 
will allow learners to develop in-depth knowledge and understanding of dementia and its effects. It will also support 
progression into relevant employment within the Health and Social care sector. The qualification doesn’t infer 
competence in the work role, but can be used to support the underpinning knowledge and understanding needed for 
those working in or towards a dementia care role.

The NCFE Level 3 Certificate in 
Understanding the Principles of Dementia 
Care mandatory units:

Understanding Dementia

Principles of communication and interaction in dementia 
care and support

Supporting positive interaction, occupation and activity 
in dementia care

Principles of equality, diversity and inclusion in dementia 
to exercise choice and rights

Understand how to support individuals with dementia to 
exercise choice and rights

Principles of the administration of medication and well-
being of individuals with dementia

Understand how person-centred approaches are used 
to underpin the care and support of individuals with 
dementia

Understand the importance of early diagnosis and an 
insight into the effects and experiences

Identify how each individual’s experience of dementia is 
different and how they are supported

Understand how communication and positive interactions 
are an effective part of caring

Understand how to engage with individuals with dementia 
to promote identity and inclusion

Understand how to recognise and challenge discrimination 
and oppressive practices

Understand how to enable the individual with dementia to 
exercise their rights and choices

Understand the common medication that could be used 
for individuals with dementia and how to support the 

Delivery: Online via Teams/Zoom 

Format: Tutor led workshops, 1:1 support and the use of Learning Curve Group online learning portal
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This series of workshops is 
accredited by NCFE. 

To gain accreditation you will be required 
to successfully assemble a portfolio of 
evidence.


