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Are you looking to work in 
Health & Social Care?
This Certificate will help you develop the 
knowledge and understanding to work in a 
Health & Social Care setting.

This City & Guilds employer recognised certificate will 
introduce the key aspects of working in a Health and Social Care setting. You 
will develop ways on how to overcome barriers to meet individuals needs and preferences when communicating. The 
qualification is aimed at those who are interested in, or new to working in social care setting.

The City & Guilds Level 2 Prep to Work in 
Adult Social Care mandatory units:

Principles of communication in adult social care settings

Principles of personal development in adult social care 
settings

Principles of diversity, equality and inclusion in adult 
social care settings

Principles of safeguarding and protection in health and 
social care

Introduction to duty of care in health, social care or 
childrens and young people’s settings

Understand the role of the social care worker

Understand person centred approaches in adult social 
care settings

Understand health and safety in social care settings

Understand how to handle information in social care 
settings

Introduce the importance of communication

Introduce the concepts of personal development 

Introduce the concept of inclusion

Introduce the important area’s of safeguarding 
individuals from abuse

Introduce the concept of duty of care and awareness of 
dilemmas or complaints

Understand the nature of working relationships

Introduce the concept of person centred support 

Introduce the knowledge and understanding of areas of 
health and safety

Understand how to record, store and share information

Delivery: Face-to-face in groups Format: Workbook completion with tutor guidance and support
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This series of workshops is 
accredited by City & Guilds. 

To gain accreditation you will be 
required to successfully complete 
all mandatory units.


